
 

 

 

 
 

Returns/RMA Request Form 
 
Company Name:  
Contact Name:  
Telephone:  
Fax:  
E – Mail:  

 
Product Details 

 
Qty Description Fault Serial Number Invoice No: 
   

 
 
 

  

 
 
 
 

    

 
If the Product you wish to return was purchased in a PC, please enter the serial number 
of the PC:________________ 
 
Please Note: 
 
� Please complete the above in full and fax back to PC Peripherals on 01 2917999, 

along with a copy of the relevant Delivery Note. 
� Any DOA’s, Physical Damage or Missing Parts must be reported to PCP within 3 

days of Delivery. 
� A copy of the Delivery Note must accompany all goods being returned. 
� All goods being returned must include all accessories such as manuals, cables etc. 
� Only goods with a valid RMA number will be accepted for return. 
� RMA number is only valid for 14 days from date of issue. 
� All goods being returned must have the RMA number clearly marked on the outside 

of the box. 
� Goods will not be accepted for return if the above guidelines are not followed. 
� A full list of our Returns Terms and conditions is available on request. 
 

Office use only 

 RMA No. -    
 Tested by/Date -    
 Supplier -    
 Warranty -    
    

 


